Introduction:
My name is Jay Freeman and I am a Texas insurance agent specializing in the issuance of the
Texas SR-22 form for over 35 years. My purpose in writing this article is to provide some
guidance for those people who find themselves in the position of needing to obtain a Texas
SR-22. My goal is to simply explain what the SR-22 is and some of the problems and pitfalls
that can be avoided when it comes to obtaining the form.

Part 1
What Is A Texas SR-22 And Why Do I Need It?
A Texas SR-22 (or Financial Responsibility Form) is not a stand-alone form; it is actually an
endorsement that is attached to an automobile insurance policy. This is why you cannot
purchase the SR-22 by itself, you have to actually purchase a policy and the insurance
company that provides the policy then issues the form. When an insurance company issues
the SR-22, they are obligated to constantly monitor the policy status and notify the Department
of Public Safety if that status changes. If the policy to which the SR-22 is attached cancels,
then the insurance company is required to submit the second part of the SR-22 form (called
the SR-26) to DPS and this notifies the department that the SR-22 has been cancelled. Think
of it like a light switch… when DPS receives the SR-22 from the insurance company, the light
switch flips to “on” because the requirement has been met. When the policy cancels, the SR26 is sent to DPS and then the switch flips to “off” because the SR-22 is no longer in force. If at
that time there is no longer a requirement at DPS for the driver to have an SR-22 on file, then
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everything just goes back to normal. If however DPS still requires that the driver maintain an
SR-22, then they will begin the process to suspend the driver’s license.
Prior to 2010 the SR-22 was required to be pink in color; this requirement was removed when
the DPS began allowing the forms to be submitted electronically. Many companies still issue
the SR-22 on pink paper (probably because that’s the way it’s always been done) but it is not a
DPS requirement.
There are a few
more items about
the SR-22 that I
would like to
mention. First,
you might notice
that there is an
Effective Date but
no Ending Date.
This is because
once the SR-22 is
issued; it is active
until the SR-26 is
submitted to DPS.
Next you will see
that the Case
Number field is left
blank. Sometimes
insurance companies will try to avoid issuing the SR-22 by stating that they first need the court
case number. The Case Number field is actually referring to the DPS Case Number which is
the Driver’s License number. We always leave the Social Security field blank; it is not required
by DPS and therefore it would be unwise to have such personal information passing through
so many hands. Finally, either the Owner’s Policy or Operator’s Policy will be marked. If the
Owner’s box is marked, there will be information describing the vehicles listed on the policy in
those fields. If the Operator’s box is marked, those fields will be left blank. The difference
between these two types of policies (and the advantages of one over the other) will be
discussed in Part 3 of this article.
In many cases, a person’s ability to legally drive hinges upon whether or not the Texas
Department of Public Safety has record of an SR-22 filed with their office. Here are just a few
of the reasons that the State of Texas requires that an SR-22 be filed:



Multiple No-Insurance Tickets – the second such violation in the driver’s history will
trigger the SR-22 requirement,
An Occupational or Essential Need Driver’s License requires that an SR-22 be on file
before it becomes valid and the SR-22 must remain active throughout the entire period
of suspension,
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An open judgment against the driver for an unpaid liability claim,
Convictions for offenses of driving under the influence of alcohol,
Convictions for drug-related offenses,
Convictions for driving with a suspended or invalid license,
Excessive traffic violations and more…

There are other reasons why an SR-22 might be required, but these are the most common.

Part 2
Should I Tell My Insurance Company About The SR-22?
This question requires us to look at a couple of factors in order to be answered properly. You
see, even though the Texas Department of Public Safety regularly advises people to obtain the
SR-22 form from their automobile insurance provider; that is not always possible. Many
insurance carriers consider the SR-22 to be an indicator of a “sub-standard” or “high-risk”
driver; so if a driver who is already insured with the company requests an SR-22, this sends up
warning flags to the company underwriters. An insurance company is required to file its
underwriting guideline with the Texas Department of Insurance; and then it must follow that
guideline for all clients or face penalties. If the company you are currently insured with
provides coverage for “sub-standard” or “high-risk” drivers (people with multiple tickets or
accidents on their driving record), then the best advice is to talk to your current insurance
agent about obtaining the SR-22.
However, if your current automobile insurance carrier is one of those companies that
specialize in providing coverage for “standard” or “preferred” drivers, then obtaining the SR-22
from your current company can become much more difficult. Here are some of the potential
problems to be aware of:


If your company does not want to provide the SR-22 and you try to force the issue, your
policy will usually be flagged for non-renewal. In addition, it is important to understand
that many times the underwriters will use delaying tactics (an example would be
requests for additional information or documentation) before issuing the SR-22. Many
times the policyholder will be under a strict timeline to provide the SR-22 and these
delaying tactics will force the client to either voluntarily cancel their coverage or go
somewhere else to obtain the SR-22.



Another reason for the delaying tactic is this… once a policy has been in effect for 60
days, an insurance company can only cancel the policy for very specific reasons which
are outlined in the Texas Personal Auto Policy (see the text insert on the next page for
exact wording). This is especially important if the SR-22 is being required to obtain an
Occupational or Essential Needs License (ODL). Although the ODL is a valid driver’s
license, during the period of time it is required the license status at DPS will show
“Suspended”. This allows the insurance company the opportunity to cancel the policy
with a written 10 day notice to the policy’s Named Insured at the address shown on the
3

policy’s Declaration Page. So
by simply employing these
delaying tactics in the
issuance of the SR-22, many
times the company can
entirely avoid issuing the form
completely.

TEXAS PERSONAL AUTO POLICY
Part F – General Provisions

A. Cancellation. This policy may be cancelled during the
policy Period as follows:
3. After this policy is in effect for 60 days or if this is a
renewal or continuation policy, we will cancel only:
c. if your driver’s license or motor vehicle registration or
that of:
(1) any driver who lived with you; or
(2) any driver who customarily uses your insured auto
has been suspended or revoked.



Sometimes an insurance
carrier might have several
different tiers of companies
available in which to place the
coverage. These tiers might
range from a Preferred Rate
company to a Sub-Standard
Rate company where the SR22 could be issued. The
agent might offer to move the
insured’s policy to the Sub-Standard company in order to provide the SR-22, however
this move is often quite harmful to the policyholder. You see, this move affects all
drivers and vehicles on the policy, so suddenly the entire family is stuck paying these
higher Sub-Standard rates. Even after the need for the SR-22 has passed, many times
it takes years before the family is again eligible for a Preferred rate.



Your agent might offer to separate the driver who needs the SR-22 from the family
policy and place coverage for that driver and vehicle through a Sub-Standard carrier
that can provide the SR-22. This can present a problem because this driver would have
to be excluded from the family’s auto policy… that means that if the excluded driver
were to drive any of the family’s other vehicles, there would be no coverage. Another
problem with this idea arises if there are only two vehicles on the family policy. Many
insurance companies offer substantial multi-car policy discounts, so the single car left
on the family policy is likely to see a large premium increase at renewal. Additionally, it
often takes years before the excluded driver is again eligible for a Preferred rate.



Finally, the need for an SR-22 can affect policies other than a family’s auto insurance.
Many carriers offer very substantial multi-line policy discounts. For example, if your
insurance carrier provides coverage for both your home and automobiles you might be
receiving a large discount in the premium on both of those policies. If you are forced to
move your auto coverage to a different company that can provide an SR-22; not only
will you see an increase in the amount of money you are paying for your auto policy, but
upon renewal you will probably see a huge increase in your homeowner’s insurance
because it no longer qualifies for the multi-line discount. Since homeowner’s insurance
is often the most expensive policy a family purchases, this increase can be quite
substantial.
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In conclusion, if you currently have your insurance coverage through a “sub-standard” or “highrisk” company you should talk to your agent about providing the SR-22. If however you are
currently insured through a “standard” or “preferred” company, then you should look at some
other options before contacting your insurance. I will be discussing these options available to
you in the next part of this article.

Part 3
I Don’t Want To Get The SR-22 From My Insurance, Now What Do I Do?
As I explained in Part 2 of this article, if you already have your automobile insurance through a
“high-risk” company it is usually a better option for you to contact your existing insurance agent
about providing the SR-22. However, if you are currently insured through a “standard” or
“preferred” carrier then it is usually a better option to obtain the SR-22 from a secondary,
outside source. However, if this is not done properly it could create some problems that have
the potential of being financially devastating.
Without proper guidance, many people will simply turn to the first insurance agency they see
advertising SR-22s and ask to purchase the form
as inexpensively as possible. The agency will
then typically issue a minimum-limits liability-only
TEXAS PERSONAL AUTO POLICY
policy (because this is the least expensive
Part F – General Provisions
coverage required to issue the SR-22) on
whatever vehicle the person happens to be
C. Automatic Termination. If, at any time, you
obtain other insurance on your insured auto,
driving that day. The agency is happy because
any similar insurance provided by this policy will
they have sold a policy and the person is happy
terminate as to that auto on the effective date
because they have the form they need; the
of the other insurance.
problem is that the person has now automatically
terminated his current insurance coverage on
that vehicle through his “preferred” carrier and
replaced it with this minimum-limits liability-only
policy. Imagine the problems this could cause if there is an auto accident and the person
discovers there is no longer coverage for the damage done to his vehicle, or coverage
protecting the lien-holder if the vehicle is financed, or any liability loss that exceeds the state
minimum limits, or car rental, or towing coverage, etc…
The problem lies in the Texas Personal Auto Policy (see text insert for exact wording). You
see, a person can be listed on multiple policies as a driver but a vehicle can only be listed on
one policy at a time… if you start a policy on a vehicle it actually voids all prior coverage on
that vehicle. This rule is in the policy to prevent someone from committing insurance fraud by
purchasing multiple policies on a vehicle, then staging an accident and filing multiple claims for
the same loss. This rule only applies to the single vehicle listed on the new policy and would
have no effect on any additional vehicles listed on the original policy.
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Although this might seem to present an insurmountable dilemma, this situation can be easily
solved by purchasing the SR-22 attached to an Operator’s Policy (also commonly referred to
as a Non-Owner’s Policy). Instead of providing coverage on a specific listed vehicle, this type
of policy is written on the person as a driver. Because it does not provide duplicate coverage
on a vehicle already insured on another policy, it completely avoids the Automatic Termination
rule in the Texas Personal Auto Policy.
It is important to understand that the Operator’s Policy does not replace your regular auto
insurance coverage; it is simply an additional policy that covers you while driving in very
specific and limited circumstances. For example, the Operator’s Policy would not provide any
coverage for a vehicle you own, rent or lease. Nor would it cover any vehicle that is provided
for your regular use or is driven in the course of your employment. It is designed to provide
liability coverage for damage you cause while driving a vehicle that you do not own and is not
available for your normal use. However because the coverage is so limited, the cost of an
Operator’s Policy is generally more affordable than many other options.
Sometimes locating a company willing to issue an Operator’s Policy is not that easy. I
occasionally have my clients tell me they were informed by another insurance agent that they
could not purchase a Non-Owner’s or Operator’s policy because they own a vehicle. I believe
there are a couple of different reasons why someone might be told this. First, it is entirely
possible that the insurance company that agent represents does not allow an Operator’s Policy
to be issued if the applicant owns a vehicle due to that company’s underwriting guidelines.
That is not a state regulation but simply a company policy determining what type of risk that
particular company either will or will not accept. Secondly, some agents view the SR-22 as an
opportunity to take over a substantial portion of that family’s insurance business. They
understand the effects an SR-22 can have on a family’s policies (as I discussed in Part 2 of
this article), especially if they are currently insured with a “preferred” company. They see the
requirement for the SR-22 as a way to get their “foot in the door” and possibly convince the
family to change insurance agents. As a rule of thumb, if an agency wants you to provide
information about a vehicle… they are NOT! offering to sell you an Operator’s policy.
Please understand that the use of a Non-Owner’s or Operator’s policy is not the perfect
solution for everyone needing an SR-22. If you have a vehicle that is not currently insured,
then the best solution for you is to go to an agent that specializes in SR-22s and purchase an
SR-22 policy that will cover your automobile. If you currently have insurance coverage through
a “non-standard” or “high-risk” company, then your best option would be to contact your agent
about adding the SR-22 to your existing policy. However, if you are currently insured through
a “standard” or “preferred” carrier and do not want anything to disrupt your existing coverage,
then the Non-Owner’s or Operator’s policy could be the best option for you.
Additionally, there are instances where the Operator’s Policy would be the only option
available to you if you are required to file an SR-22. For example; if you do not own a vehicle
but occasionally drive borrowed autos, you would need to purchase an Operator’s policy in
order to obtain the SR-22 form. Another example would be a scenario in which the only
vehicle you regularly drive is provided for your use by your employer. That vehicle would
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typically be insured under a commercial or business policy which would not normally be able to
provide the SR-22.

Part 4
Will My Insurance Company Know About The SR-22?
Surprisingly the answer to this question is probably not… unless you tell them about it. You
have absolutely no requirement or obligation to notify your insurance company about any
changes to your driving record or the need for an SR-22 filing (the exception to this is if you are
in an accident and especially if another vehicle is involved; these incidents should always be
reported to your agent).
When you first purchased your insurance policy you were required to truthfully complete an
application which was reviewed and underwritten by the insurance company; this information
in addition to the reports the insurance company obtained on you and the other drivers listed
on your policy are the factors that determined the rate you were charged for your insurance
coverage. Once your policy is in force, it is the responsibility of the insurance company to
determine if there are any new factors that have occurred in the past policy term that might
impact the premium you pay for your insurance; and as a matter of doing business, many
insurance companies do not normally perform an in-depth underwriting review prior to offering
to renew a client’s policy.
Due to the substantial cost of performing these reviews (consider that a driving record cost an
insurance company around $10 per insured, then multiply that cost by the number of people
insured by that company and I’m sure you can imagine the expense), many companies rely
primarily on the policy holder’s claims history to determine premium changes. From the
insurance companies point of view… if you have not cost the company any money (by filing
claims), they are often happy to renew your policy at the current premium and therefore save
the underwriting expense. You might have already experienced this yourself if you have ever
received a traffic ticket and expected to see an increase in your insurance premium, only to
discover that there was no change at renewal. It often occurs that many convictions and
tickets are simply never discovered.
In addition, most insurance companies only take into account the last three years (a very, very
few will review up to five years) of a client’s driving record in determining insurance premium.
So if a person has a conviction on their record but the insurance company does not bother to
check, after three years (in most cases) that conviction will no longer affect the insurance
premium.
It is also helpful to understand that you are dealing with two separate entities; your insurance
agent who wrote and services your policy, and the insurance company who underwrites your
policy and determines the premium you pay. If you are currently insured with a “preferred”
carrier, in most cases your insurance agent does not want to know anything about your SR-22
filing. Your agent has probably spent a great deal of effort in developing you as a client and
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your policies represent a source of
your agent’s income; the last thing in
the world your agent wants is a
situation to arise that threatens your
relationship as a customer. I have
even been told by insurance
company underwriters that they
would prefer not to know about an
SR-22 filing, however if discovered
they normally have no option but to
act because under insurance
regulations they are required to
follow the company’s underwriting
guideline.

TEXAS PERSONAL AUTO POLICY
Part F – General Provisions

B. Non-Renewal. If we decide not to renew or continue
this policy, we will mail notice to the named insured
shown in the Declarations at the address shown in this
policy. Notice will be mailed at least 30 days before the
end of the policy period. If the policy period is other
than I year, we will have the right not to renew or
continue it only at each anniversary of its original
effective date.

This all being said, it is important to
understand that the information I have shared here is simply a general overview as to how
many insurance companies operate. All insurance companies are different and any company
may conduct an underwriting review at any time; I am just attempting to explain that it is
certainly not a foregone conclusion that a violation, a conviction or the SR-22 filing will ever be
discovered.
Here are a few additional points to keep in mind regarding your insurance carrier and the SR22 filing:


Even if your current insurance carrier discovers that you have an SR-22 filing or have
been convicted of an offense that is not allowed in their underwriting guidelines, that
does not mean that they can immediately cancel your policy. As I explained in Part 2 of
this series, once a policy has been in effect for 60 days, an insurance company can only
cancel the policy for very specific reasons which are outlined in the Texas Personal
Auto Policy. After the 60 day period has passed, if the insurance company wishes to
sever its relationship with you as a client they would have to non-renew your policy in
compliance with the rules of the Texas Personal Auto Policy (see text insert for exact
wording).



Although your policy might show a policy term of 6 months, that does not necessarily
mean that your insurance company can non-renew you at your next renewal date. Also
shown in the text insert is a rule that states a policy may only be non-renewed on its
original anniversary date. For example: if your policy renews every June and December
but you originally started your policy in December, your insurance company can only
non-renew your policy in December.



If you need the SR-22 to meet the requirements of an Occupational Driver’s License
(ODL), it is very important that you understand this next point. Even though you hold a
valid ODL and are legal to drive as outlined in the court order, the Texas Department of
Public Safety will still show your Driver’s License status as “Suspended”. If your
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insurance carrier should check your driving record during this period, your suspended
status will give them justification to cancel your policy. Because this is one of the
specific reasons which are outlined in the Texas Personal Auto Policy (see text insert in
Part 2 for exact wording), they are allowed to immediately begin the process to cancel
your policy by mailing a 10 day notice to the named insured. It is for this reason that I
always advise my clients to be extremely cautious during the period they are driving
under an ODL. Anything you do that might launch an underwriting review could result in
the cancellation of your policy.
As I explained earlier in this segment, in the vast majority of cases your insurance agent does
not want to lose your business. In addition, your agent also does not want you out talking to
other agents in the attempt to secure an SR-22; your agent does not want to take the chance
that you might be convinced to move your policies. In the final part of this article I will discuss
an option for the SR-22 that many agents offer to keep all of your policies under their control,
but it could cause more problems than it solves.

Part 5
Should I Get The SR-22 Through The State Pool?
I often run into another situation that I feel it is important that you are made aware. Due to a
lack of experience in dealing with the many, varied situations that require an SR-22 filing,
some insurance agents try to make all “square-peg” SR-22 requirements fit into the same
“round-hole” solution. This usually occurs when a person turns to their “standard” or
“preferred” insurance agent to obtain the SR-22. These agents tend to be somewhat less
knowledgeable about these filings because the SR-22 is not a normal part of their everyday
business; but they do understand that because this client needs an SR-22, they are at risk of
losing this customer. So, they offer to provide the SR-22 by selling the client an SR-22 policy
written through the Texas Auto Insurance Plan Association (TAIPA), or commonly referred to
as the State Pool.
The TAIPA is a program that allows a Texas insurance agent to write a policy that will provide
the minimum limits of Liability, Personal Injury Protection and Uninsured/Underinsured
Motorists Coverage for a client who is unable to obtain a policy in the general marketplace. It
is designed as an alternative insurance market for those drivers who have been deemed
uninsurable. All insurance companies licensed to write automobile insurance in Texas (with
the exception of County Mutual companies) are required to be members of TAIPA. These
companies are assigned the policies of these otherwise uninsurable drivers based on the
number of voluntary policies the company writes… so if Company A writes 15% of the
automobile policies in Texas, then Company A will be assigned 15% of the TAIPA policies.
Even if the agent does everything correctly (for instance, he submits the application for a NonOwner’s policy rather than an Owner’s Policy and thus avoids the duplicate coverage problems
I outlined in Part 3 of this article), there are still some serious problems that can arise. To
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understand these problems, it is helpful to understand how the TAIPA application process
works:
First, the agent completes and submits an application and premium payment for the client to
TAIPA, this application has a place where the SR-22 filing is requested. Instead of the actual
SR-22 form, the client receives a copy of this application. Once TAIPA receives the
application requesting the SR-22, what happens next depends on how the application was
completed. If the application indicates that the client’s driver license is currently suspended
and a separate check for the reinstatement fee is attached or the application indicates that the
client’s driver license is currently not suspended and no fee is required, TAIPA will issue the
SR-22 and submit it directly to the Texas Department of Public Safety (DPS). Otherwise,
TAIPA will issue the SR-22 and mail it back to the agent. TAIPA then sends the application to
the assigned company and that company processes the policy.
Here are the areas where the problems occur:


One of the requirements for eligibility to purchase a policy placed through TAIPA is that
you have been rejected for insurance coverage by two insurance companies within the
previous 60 days. You are required to testify to this by signing the
Applicant/Certification Signature on the last page of the TAIPA application. So if your
vehicles are currently insured on another policy, you are certifying a false statement on
a state document.



Another issue is that you do not receive the actual SR-22 at the time you purchase the
TAIPA policy; you only receive a copy of the application requesting the filing. If you
need the SR-22 as a requirement for obtaining an Occupational Driver’s License (ODL),
this can cause huge problems. Some judges want to see the actual SR-22 before they
will sign the order for an ODL and many attorneys want the SR-22 attached to the ODL
forms which are submitted to DPS (they know through experience that getting the ODL
issued becomes more difficult when the required documents are submitted piecemeal
rather than in a single complete packet). The delays this might cause could result in
you finding yourself in the position where you cannot legally drive your vehicle.



It is also important to realize that you do not have a voluntary relationship with the
company to which your policy was assigned. They did not seek you as a customer and
are in fact forced by TAIPA to write your policy. It has been my experience that many of
these assigned companies are always looking for a reason to cancel these TAIPA
policies and remove themselves from the risks. This can launch you into a vicious circle
of continuously replacing the SR-22 in order to keep the ODL in force.

To be clear, there are drivers who do not qualify for coverage in the normal insurance
marketplace; for these drivers, TAIPA might very well be the best option available. However if
you are simply trying to purchase an SR-22 through a secondary market because your current
insurance carrier either can’t or won’t provide one… well, TAIPA is probably not the solution for
you.
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In closing, I would like to thank you for taking the time to read this article. My goal was to
produce a guide which honestly answers the questions about SR-22s which I have been asked
over and over again during the past 35 plus years. My company website, ConceptSR22.com,
was developed to address the problems and solutions I have outlined here. If you need
assistance with these issues, please visit my website or contact my office.
Thank you – Jay Freeman

Jay Freeman is the owner of ConceptSR22.com, a website
specialized in solving Texas SR-22 problems. If you need
assistance in obtaining a Texas SR-22 or have questions not
addressed in this series, please contact his office from the website.
Thank you for reading this series.

©Jay Freeman – This article may be copied and distributed with original attribution and
permission of author.
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